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Water bladder in a refugee settlement in Sudan

Source:



https://www.unicef.org/sudan/stories/reaching-tigray-refugees-east-sudan-clean-water-latrines-and-hygiene-facilities
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mailto:Christoph.Luethi@eawag.ch
https://www.youtube.com/watch?v=LtBTWo-I5wo
https://www.youtube.com/watch?v=LtBTWo-I5wo

Course OverVieW Lectures: Thursdays at 10:15

Group work: ~1 hour/week
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No. |Date Topic Lecturer
1 11 Sept |Intro to ENV 402, overview, SDGs, public health J. MacArthur
2 18 Sept |Water treatment and safe storage L. Fache
3 25 Sept |Water supply from source to consumer M. Boller
4 2 Oct Municipal solid waste management D. Tosi
5 9 Oct Sanitation systems and technologies Part 1 A. Narayan / P. Reymond
6 16 Oct |Sanitation systems and technologies Part 2 K. Coppens
23 Oct |Semester break
7 30 Oct |Guest lecture: Innovations & WASH Michael Kropac — Co-Director Cewas
6 Nov  |Group work
8 13 Nov |WaSH in humanitarian settings K. Gallandat
9 20 Nov |Becoming a WASH and Solid Waste Management Researcher F. Suter/ Velasquez L. / Peguero D.
10 |27 Nov [Environmental sanitation planning A. Narayan
11 |4 Dec [Innovative Sanitation Planning in practice A. Narayan
11 Dec |Group work Q+A (on-line: 10:15 — 11:00) C. Luthi
18 Dec |[Mock exam, career prospects C. Luthi
Winter Break
15 Jan |Final written exam C. Luthi
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Today’s Objectives

» Define humanitarian emergencies and the
“humanitarian-development-peace nexus”

= Understand the relevance of water, sanitation
and hygiene (WASH) in humanitarian crises

= Explore how WASH interventions are
delivered in humanitarian crises and which
standards apply

= |dentify relevant resources and tools to design
WASH interventions in humanitarian contexts

N

Survey enumerator in UV|ra DRC
Source: Gallandat, 2021
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Part 1
Background & definitions
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Getting started

(1) Which picture or location do you think
of when you hear "humanitarian™?

(2) Do you know of any synonym for
"humanitarian™?
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Humanitarian
needs

T Conflict

1 Climate extremes

Source: UN OCHA., 2025 7



https://www.unocha.org/publications/report/world/global-humanitarian-overview-2025-enarfres
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Forced population displacements worldwide

B internally displaced persons B Refugees under UNHCR's mandate Palestine refugees under UNRWA's mandate
M Asylum-seekers B Other people in need of international protection

150M
125M
100M
75M
50M

25M

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024

Some Palestine refugees under UNRWA's mandate in Gaza have also been internally displaced in 2023 (1.2 million) and 2024 (1.4 millign). In this graph, these internally displaced refugees under
UNRW&'s mandate are only counted once, under the figure for 'Palestine refugees under UNRWA's mandate’.
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Humanitarian emergencies

Event or series of events (or disasters) that represents
a critical threat to the health, safety, security or wellbeing of a community
or large group of people and creates a need for humanitarian assistance

Natural Disasters Man-made Disasters

Sudden Impact - earthquakes, tropical Industrial/Technological -pollution, fires,
storms, tsunamis, volcanic eruptions, etc. spillages, explosions, etc.

Slow-Onset - drought, famine, pest Complex Emergencies - wars, civil strife,
infestation, deforestation, etc. armed aggression, etc.

Epidemic Diseases - water-borne, food-
borne, vector-borne, etc.

Multiple disasters & pre-existing vulnerabilities = “complex emergency”

Sources: Townes D., 2018; Humanitarian Coalition 9



https://www.cambridge.org/core/books/health-in-humanitarian-emergencies/5062A17C68B9B09B7464E37436E64776
https://www.humanitariancoalition.ca/what-is-a-humanitarian-emergency

eawag

aquatic research

Fragile, Conflict and Violence (FCV)

Fragility: systemic institutional and
governance weaknesses

Conflict: situation of acute insecurity
driven by the use of deadly force

Violence: high level of interpersonal

. " 4 FRAGILE
and/or gang violence ga:} STATES
N\ INDEX =
© 2025 h'lapb;)xl ‘ ;)p.e;wsiéc;eﬂ\ﬂap e
Sustainable Stable Warning Alert
Sources: World Bank, 2020; The Fund for Peace, 2025 0.0 . . oo
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https://documents1.worldbank.org/curated/en/832821582824032543/pdf/Executive-Summary.pdf
https://fragilestatesindex.org/analytics/fsi-heat-map/
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Humanitarian contexts (1/2)

Camp for internally displaced
people (IDPs) in Kalemie, DRC
(Source: Gallandat, 2017)

m po cholera treatment
facilities in Mbjui-Mayi, DRC
(Source: Gallandat, 2018)

11



Humanitarian contexts (2/2)

Refugee settlement in Arua
district, northern Uganda
(Source: UN, 2017)

Building where refugees live
in Kuala Lumpur, Malaysia

(Source: Cultural Orientation Centre) #
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https://media.un.org/photo/en/asset/oun7/oun7152873
http://culturalorientation.net/providing-orientation/overseas/programs/rsc-east-asia/malaysia-images/apartment-building-where-refugees-live-in-kuala-lumpur

Food Security
WFP & FAO

Emergency
Telecom-
munications

WFP (I)

Education

UNICEF &
Save the
Children

Early
Recovery
UNDP

Camp
Coordination and

Camp Management
IOM'/UNHCR?

Health
WHO
Logistics
WFP

.

e L

Nutrition

gg UNICEF
_—,

HUMANITARIAN &
EMERGENCY RELIEF
COORDINATOR

Shelter
IFRC'/

Water,
Sanitation
and Hygiene
UNICEF

Disaster

' Protection
UNHCR

1. Disaster situations
2. IDPs (from conflict)
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Phases and coordination
of humanitarian crises

Source: United Nations, 2025 13



https://www.un.org/en/global-issues/crisis-and-emergency-response

Humanitarian-Development-Peace (HDP) Nexus

ESCALATED CIRCUM- RESILIENCE AND PREVENTION &
< STANCES/SITUATION EARLY RECOVERY STABILIZATION HAND-OVER TO LOCAL GOVERNMENTS >

Nexus pooled
funding platform

Climate & t
environment

movable status markers; H humanitarian aid development P peace and transition climate and environment
duration adjustable to component slider component slider component slider component

each unique situation
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https://www.youtub

e.com/watch?v=IL

5M-e-kbhs

Source: UN MPTF

14


https://www.youtube.com/watch?v=IL5M-e-kbhs
https://www.youtube.com/watch?v=IL5M-e-kbhs
https://www.youtube.com/watch?v=IL5M-e-kbhs
https://www.youtube.com/watch?v=IL5M-e-kbhs
https://www.youtube.com/watch?v=IL5M-e-kbhs
https://www.youtube.com/watch?v=IL5M-e-kbhs
https://www.youtube.com/watch?v=IL5M-e-kbhs
https://mptf.undp.org/page/nexus-crossroads

Part 2
What role for WASH in emergencies?
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What do you think?

Why are WWASH services important
iIn humanitarian crises?



Reason #1: protecting public health

Mortality during conflict and displacement:
primarily due to indirect causes

Mortality rates due to infectious diseases:
2-10 times higher in emergencies
compared to non-crisis settings

364 outbreaks registered in camps managed
by UNHCR between 2009-2017

66% of cases: measles, cholera, influenza
Mental health consequences

Approx. 1 in 5 people affected by conflict
suffer from a mental disorder

Graphical abstract

The Sudan Conflict: A Catalyst
for the Spread of Infectious
Diseases in Displaced
Populations

This graphical abstract
illustrates the impact of the
Sudan conflict on public
health, highlighting the
resurgence of diseases like
malaria, <holera, and measles
due to displacement and
overcrowded camps.
Immediate international
intervention is essential to
restore services, improve
living conditions, and resume
vaccination efforts to prevent
further outbreaks and health
deterioration.

Drsplacement

/’A\\

Sanitation

(»f =
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Destruction
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Spread

Resurgence

b
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nrm

Intervention

Sources: Altare et al., 2019, Hassan et al., 2025, Charlson et al., 2019
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https://www.joghr.org/article/12009-infectious-disease-epidemics-in-refugee-camps-a-retrospective-analysis-of-unhcr-data-2009-2017
https://www.sciencedirect.com/science/article/pii/S1201971224004016#fig0001
https://www.sciencedirect.com/science/article/pii/S0140673619309341?via%3Dihub
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Reason #2: protecting dignity

Providing WASH services in emergencies can...
» Fulfil a fundamental human right

« Enable safe hygiene practices (personal,
domestic, and food hygiene)

access to safe, private sanitation faC|I|t|es)

Example:

* UNICEF “WASH & Dignity” kit includes
menstrual hygiene supplies, a torch and a
whistle for safety

“WASH & Dlgnlty” klt dlstrlbutlon

Source: UNICEF

18


https://www.unicef.org/supply/unicefs-wash-and-dignity-kit
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Reason #3: strengthening resilience

WASH services
can help prevent
recurrent crises

or amplified impacts
of successive shocks

Pathway

Emerging and
aggravated health
risks in post-
disaster contexts

Existing health
crises as barriers to
effective disaster
response and
recovery

Challenges in
disaster-health
crises coordination

Mental health
implications of
repeated disaster
exposure

Empirical examples

Overcrowding in shelters after typhoon Goni led to a surge in COVID-19 cases (Philippines,
2022);

Tuberculosis outbreak among evacuees after the Great East Japan earthquake (Japan, 2011);
Ebola transmission worsened by displacement following floods (Sierra Leone, 2015);
Emergency personnel brought COVID-19 to Tonga after volcanic eruption and tsunami
(Tonga, 2022);

COVID-19 and flood-related disruptions of vaccination programmes led to measles and polio
outbreaks (Pakistan, 2022);

Poor WASH conditions after cyclones Idai and Kenneth resulted in a cholera outbreak
(Mozambique, 2019).

Response and recovery after disaster events (cyclone Amphan in India, wildfires in the U.S.,
and earthquakes in Greece) were incompatible with COVID-19 pandemic-related restrictions
(India, 2020/ U.S., 2020 / Greece, 2020-2021).

Healthcare workers were 21 to 32 times more likely to have been infected during the Ebola
epidemic than the general adult population (Guinea, Libera, and Sierra Leone 2014-2015).

China (2008): Adolescents affected by the Wenchuan earthquake experienced PTSD,
depression, and sleep disturbances (China, 2008);

People affected by hurricane Harvey in 2017 experienced more anxiety due to the COVID-19
pandemic (U.S., 2017-2022).

Source: Buijs et al., 2025 (pre-print)

(@)
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https://egusphere.copernicus.org/preprints/2025/egusphere-2025-3200/egusphere-2025-3200.pdf
https://egusphere.copernicus.org/preprints/2025/egusphere-2025-3200/egusphere-2025-3200.pdf
https://egusphere.copernicus.org/preprints/2025/egusphere-2025-3200/egusphere-2025-3200.pdf

Questions?
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Part 3
What is WASH like in emergencies?



What is WASH like in emergencies?

Urgent
needs

Vulnerable

population

Pre-
positioned

Logistic
challenges

Inclusive

Early
community
engagement
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What is water supply and treatment like in emergencies?

Water trucking in Kenya

(Source: WorldVision, 2019) Supply of water bottles

in Delcevo, Ukraine
(Source: UNICEF, 2015)

Tap stand in a refugee

camp in western Ethiopia
(Source: OXFAM, 2022)

Chilorine tablets for SE0A
point-of-use water treatment /

(Source: Aquatabs) ;, ) 23


https://www.aquatabs.com/products/aquatabs-tablets/
https://www.worldvision.org.sg/en/news-and-updates/water-trucks-and-pipelines-quench-thirst-and-bring-hope-kenya
https://www.worldvision.org.sg/en/news-and-updates/water-trucks-and-pipelines-quench-thirst-and-bring-hope-kenya
https://reliefweb.int/report/ukraine/eastern-ukraine-13-million-people-have-little-or-no-access-water-unicef
https://www.oxfamamerica.org/explore/stories/water-supply-for-refugee-camps-a-constant-challenge-in-ethiopia/
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Swiss Humanitarian Aid (SHA) field lab for water quality testing

- Rapid testing of key water quality parameters from source to point of use
(typically: pH, turbidity, chlorine residual, E. coli and total coliforms)

Source: Swiss Humanitarian Aid, Expert WASH group documentation 24



SHA module for emergency water supply

Main components:
— Bladder tanks: 2 x 10°0001, 4 x 5’000 |
— Bottling racks (tap stands): 8 tap stands with
4 Evenflow taps each
— 2 clean water pumps
— Pressure and suction hoses
— Accessories and toolbox

Source: Swiss Humanitarian Aid, Expert WASH group documentation

eawa

aquatic research
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SHA module for disinfection / on-site chlorine generation

(M

-
+ + 17 ‘r = SODIUM
HYPOCHLORITE
SALT, WATER POWER =$ ELECTROLYSIS UACTIFE CHEORINE)

Source: Swiss Humanitarian Aid, Expert WASH group documentation, WATA 26


https://watatechnology.com/en/wata-technology/

éawag

aquatic research

SHA module for emergency energy supply

Keep in mind: power supply
is (often) essential to deliver
WASH services

Source: Swiss Humanitarian Aid, Expert WASH group documentation 27
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| | | |
Water service chain

Water Source Pre-Treatment

Coagulation, Sedimentation and

Seawater Intake Chlorination

Human-Powered Energy System Axial Flow Pump Ultraviolet (UV] Light

Wind-Powered Energy System Pumping Station Slow Sand Filtration Boiling

. Rainwater Harvesting: - P . N
m Rainwater H Raised Surface Collection m Hydraulic Ram (Impulse] Purmp Roughing Filtration Household Water Container Safe Water Storage
Rivers and Streams Rainwater Harvesting Piston-Plunger Suction Pump =N Rapid Sand Filtration Water Vendor Cart Handwashing Facility
Ground Surface Collection
H Ponds, Lakes and Reservoirs E River and Lake Water Intake m Direct Action Pump Microfiltration [MF) m Water Trucking . -
Compendium 1%6en
m Brackish Water, Seawater n Protected Spring Intake Deep Well Piston Pump [Assisted) Sedimentation m Water Kiosk Ceramic Filtration Of Water SUPPlY TEChnOlOgleS
in Emergencies
. N N " N P Water Storage Tank N
Groundwater Groundwater Dam Deep Well Progressive Cavity Pump RN Assisted Sedimentation with Filtration Membrane Filtration
(Transportable)
" " - Water Storage Tank " N .
m Spring Water n Riverbani Filtration m Diaphragm Fump Treatment (Micrabiological Contaminants] m (Long-Term Locally Built] Blosand Filtration
Energy Source 4 Protected Dug Well Rope Pump Chlorination m Comrnunity Distribution System Point-of-Use Chlorination
Gravity m Protected Borehole m Radial Flow Pump Dnsite Electro-Chlorination m Large-Scale Distribution System Point-of-Supply Chlorination

= =H =
BElolo Nl

Solar-Powered Energy System Ultrafiltration (UF) Pasteurisation

Electric-Powered Energy Systern Ultraviolet (UV] Lamp

v
~

Treatmen emical Conta
Diesel- and Gasoline-Powered 88 Fluoride Removal Technologies Solar Disinfection (SODIS]
Energy System
Arsenic Removal Technologies Fluoride Rernoval Filter
Granular Activated Carbon [GAC) Arsenic Removal Filter
Dzenation
Nanofiltration [NF] / Reverse Dsmosis (RO) O W-:SH nlw R o #
NETWORK m‘ i 4
oss-Cutting Issues
Initial Situation Monitoring and Quality Control Conceptual Aspects Design and Social Considerations
Assessment Manitoring m Resilience, Preparedness and Disaster Risk Reduction m Inclusive and Equitable Design

emergency-wash.org

Area- and Situation-Specific Conditions Groundwater Monitoring

Exit Strateqy and Hand-Over m Hyagiene Promation and Working with Affected Communities

Water Quality Monitoring m Water for Multiple Use and Water Reuse E Market-Based Programming

Institutional/Regulatary Environment and Coordination

Comrnunity Engagement and Accauntability Water Safety and Risk Management Urban Water Supply in Protracted Crises

28

Oata Flows, Information and Communication Technology Cholera Prevention and Epidemic Management
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What is sanitation like in emergencies?

Latrines in a refugee camp
in South-East Turkey
(Source: ECHO, 2014)

Dewatering bed in a Rohingya
refugee camp, Bangladesh
(Source: OXFAM et al., 2019)

Latrine in IDP camp in Kalemie, DRC
(Source: Gallandat, 2017)

29


https://www.flickr.com/photos/eu_echo/15921963885
https://rohingyaresponse.org/wp-content/uploads/2023/08/Faecal-Sludge-Management-_Oxfam.pdf
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Sanitation chain

ON-SITE TRANSPORT OFF-SITE
Input Products User Interface Input / Dutput Input/ Dutput (Semi-) Centralised Input / Output
Products Products Treatment Products andlnr Dlspnsal

v [ 52 [ Hritni e M Enptyng ot Kartosiatons PO - Tostar B s
. Faeces m g:;ﬂiui:fmm E Borehole Latrine @ [US‘!metmEm Motorised Emptying & Transport Settler m Efi:l;'::;:;:' co nd' 3 Comton
mpendium
CV";IEE“““Q m Urinal E Single Pit Latrine m é]”matmm Simplified Sewer :ﬂ":ﬁ;‘;'rmg’mm m :ﬁ?:j:ﬂ%';;';’:t of Sanitation Technnlogias
mgﬁ?:iing Flush Tailet m i‘nr;grfv:g";‘iﬁtjldpj @ Ei:sut,‘n::':;] Conventional Gravity Sewer Anaerobic Filter ;fuil';:ﬁ"""' n Emcles
. Flushwater m Controlled Open Defecation Stormwater Drainage Biogas Reactor E Fill & Cover
roywater 0 [ Vst St B soeceoemonae
. Stormwater m E:;T’t‘:,“m”g Twin Pit Dry System Eﬂzﬁ:‘fmd m Use of Biogas
. Organics Twin Pit with Pour Flush Trickling Filter m gf:;g“ﬂ';“]“"’”f
. Henstrual Hygiana Reised Latrine e g m Leach Field
Single Vault UDDT ;‘5‘”“””"“”‘1 m Soak Pit
Double Vault UODT T.10 :fnmewr‘"i“g m Irigation
Eslrl;tfinar—aasen Co-Composting m E\:‘;LEE?;:EW
Chemical Toilet ;’é’m'”mp“t‘"q m Fish Pands
Worm-Based Toilet (E) Activated Sludge
Anaerabic Baffled Reactar
Anaerobic Filter
Biogas Reactor 2 senam

WASH
NeTwork  EAWAG

S - CUTTING ISSUES

Initial Situation Conceptual Aspects Design & Social Consideration

Assessmant of the Initial Situation

emergency-wash.org

Resilience and Preparedness Inclusive and Equitable Design

Rehabilitation of Existing Infrastructure Exit Strategy, Hand-Over and Decommissiening of Infrastructure Child Excreta Management

Soil and Groundwater Assessment Urban Settings and Protracted Crisis Scenarios Hygiene Promaotion and Working with Affected Communities

Institutional and Regulatory Environment Solid Waste Management

Market-Based Programming 30

Cholera Prevention and Epidemic Management
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Wastewater / faecal sluge management in emergencies

Table 1:

Comparison matrix of key Decentralised biological and/or Decentralised biological Decentralised chemical Centralised
Wdicators mechanical treatment treatment treatment biological
treatment
Assess: technology, -~ &
2|5 « | = s £
process robustness, 8|8 S 3 3 3
Q e o~ - - -
O&M, cost, 82| % 2 | 2 g 8| 8| F | 8
env. & social aspects €3 | £ = = : = = % € 3 = g
E 3 = @ ] c @ @ ) g (2] % 8 @
» og | @ = = o 2 =73 =3 =73 ET > o E
5 5 i = € + o0 o0 o0 © 2 » s ]
= -~ - Qc .8 Q o b Eo Eo Eo 2 o @ 2
= =t | =8 @ < 5 = < - e e (= = c E ° =
w w o <9 3 2 3 a = == == c = °= bl ey o
z zE | 22 ) E E 9 o | ~58 (58| w58 | <«R2 | 0wy ° =
e (S8 (88| 5 | 2| 2| 2| % |25%|gs8|ps8 288|258 |8 | B
& | 5§ (58| & 3 3 @ 3 |S588 | 588 588 SE¥  Se 2 <
Scale ®  © ©® O : 3 4 4 2 2 3 2 s | 6 2
Complexity of
technology & 2 2 2 1 2 2 3 2 3 2 3 3 2 2 5
equipment
Layout and i P 1
Technology o e 3 3 5 2 4 3 ® O 4 2 3 3 3 3 1
Speed of >
construction & 2 2 (’iﬁ 2 3 3 3 2 @
set up 31



https://rohingyaresponse.org/wp-content/uploads/2023/08/Faecal-Sludge-Management-_Oxfam.pdf
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Sanitation resources

SANIHUB

Sanitation Solutions for the
Humanitarian Context

The Humanitarian Sanitation Hub is a joint sector effort of Global WASH Cluster (GWC)

members bringing together all available knowledge on planning and implementing
sanitation and faecal sludge management in emergencies on one single platform. It
enables and guides humanitarian WASH practitioners with easy access to contextualised
and relevant guidance, resources, tools and further support services and aims to
continuously fill existing knowledge gaps for improved humanitarian sanitation services.

sanihub.info

32
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What is hygiene like in emergencies?

’Surprise soaps” to incentivize
handwashing among children
(Source: Engineering for Change)

Trial by Watson et al., 2023:
https://gh.bmj.com/content/8/10/e012633

Kits for distribution to mothers of
malnourished children in Northern Senegal
(Source: Gallandat, 2020)

Chlorine solution preparation
in a cholera treatment facility
(Source: Gallandat, 2018)

33


https://gh.bmj.com/content/8/10/e012633
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Hygiene promotion components

"HYGIENE”

Compendium 1 Edtien
of Hygiene Promotion
in Emergencies

Preconditions
and Enabling
Factors

Communication

Personal hygiene
Water treatment

Sanitation behavior
Community Hygiene Social

Engagement and Promotion and Behaviour Domestic hygiene
Participation Components Change

Food hygiene

Vector control s
Monitoring, Mt +CIFRC Q=== [B

Evaluation, Solid waste

Assessment,

Analysis and

Planning Accountability

and Learning emergency-wash.org

34
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What is solid waste management like in emergencies?

Increased level of control

No control Limited control Basic control Improved control Full control

Source: Guidelines for the safe disposal of solid waste in humanitarian contexts, 2024

gOOO
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https://www.eawag.ch/fileadmin/Domain1/Abteilungen/sandec/schwerpunkte/sesp/WASH_Humanitarian_Context/solid_waste_disposal.pdf
https://www.eawag.ch/fileadmin/Domain1/Abteilungen/sandec/schwerpunkte/sesp/WASH_Humanitarian_Context/solid_waste_disposal.pdf

Storage e Treatment and Recycling e Use and Disposal o

éawag

ivi _ aquatic research
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Anaerobic Digestion ¥
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Motorised Transport Construction with

- Larger Vehicion w ﬁgg&:‘éaiﬁae w Waste Materials w
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T.6 Plastic Recycling Use of Biogas g
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Controlled Disposal
St/ Landfill - w
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Open Dumping e 97 s =
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Questions?
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Part 4
Which standards apply?



[

PRINCIPLES + FOUNDATIONS

Humanitarian

Charter
Core
p
@ p:?ntgétlleosn @ Humanitaran
Standard
Water Supply, Food Security Shelter and Health
Sanitation and and Nuftrition Settlement
Hygiene
Promotion

STANDARDS

eawag
aquatic research 000

SPHERE Standards

Source: SPHERE, 2018 39



https://handbook.spherestandards.org/en/sphere/#ch002
https://handbook.spherestandards.org/en/sphere/#ch002
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Assess current situation and trends over time

-~ Who is affected? - Protection threats - Stakeholders and - Available goods
— Needs and and risks power relationships and services

vulnerabilities - Security situation - Capacity and intent J§ — Market systems
— Coping strategies and rulevof law of ?espoynders and supp\lly chains S P H E RE Ste pS #1 y 2

and capacities - Access to assistance | - Response plans - Capacity of
- Displaced? Mobile? — Access to people of authorities and infrastructure
_\Nhatare affected in need? other actors — Service providers

people’s priorities? | - Seasonal variations [ —Role of host (financial and others)

in hazards population - Logistics capacities,
constraints

Analyse and prioritise

What problems must be addressed? For which groups of people? In what geographic area?
Over what timeframe? Against which standards?

Source: SPHERE, 2018 40
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Consider available options From these, select response options
in your context: based on your assessment of:

- Direct service delivery - Urgency and - Efficiency, cost-
- Commodity distribution timeliness effectiveness

- Technical assistance - Feasibility - Resilience

- Market-based programming - Capacities - National ownership S P H E RE Ste ps #3 4
)

- Cash-based assistance - Dignity - Government policy

- Protection
threats, risks

Design a programme built on quality and accountability

Essential lenses Communication Monitoring context, Transition and exit
and accountability process, progress strategies
and results

- Disaggregate - Feedback and - Selection of - Local engagement

data by sex, age complaints indicators and ownership

and disability mechanisms — Appropriate data - National systems
- Vulnerabilities - Coordination disaggregation and ownership

and protection - Systematic - Partnerships
- Sustainability community
or transition engagement

Source: SPHERE, 2018 41
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In-class exercise: applying SPHERE standards

* Individually (10’):

* Read the situation description

« Skim the SPHERE standard for your group
* In your group (15°):

* Discuss the 3 questions: > Design & organization process
> Compliance with SPHERE: challenges

> Information needs

* In plenary (10’°): feedback — max. 2 highlights per group
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Thank you!

karin.gallandat@eawag.ch
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